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2011 rushed in across the country with a slightly more 
optimistic economic outlook, but many across central Indiana 
still faced uncertain futures. As Goodwill looks ahead to its 
goals, the organization remains committed to helping people we 
employ, as well as many others in the community, by improving 
their education and skills so they can better support themselves 
and their families.

Commitment to Education
The Excel Center, which opened in September 2010, will 

graduate its first students early this year, and about 100 are expected 
to graduate by the end of 2011. The Excel Center, operated 
by Goodwill Education Initiatives, Inc., provides adults the 
opportunity and support to earn a high school diploma and begin 
post-secondary education. Current enrollment is at 300, and The 
Excel Center now has 1,300 prospective students on a waiting list.

“The response to The Excel Center has been overwhelming,” 
said Scott Bess, Vice President and Chief Operating Officer 
of Goodwill Education Initiatives. “We have an opportunity 
to affect real and lasting change in every student who passes 
through our doors. Even more profound is the impact we can 
have on the children of our students, as growing up as the child 
of a graduate is much different from growing up as the child of 
a dropout.”

Currently, among The Excel Center’s student population:
•	 The average student age is 25.
•	 Students range in age from 17 to 56.
•	 9% have Individualized Education Plans (special 

education).
•	 More than 68% currently earn less than $10,000 a year.
•	 59% are unemployed.
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P r e s i d e n t ’ s  M e s s a g e

During the last five years Goodwill has experienced growth that has been far greater than I 

would have imagined. Five years ago I did not imagine that by the end of 2010 we would have 

added more than 1,000 employees and have total employment of nearly 2,400 people. Neither 

did I imagine that we would have opened a high school that generated so much interest there 

would be 1,300 prospective students on the waiting list. And I did not 

imagine that the fastest growing part of the organization would be our 

eCommerce operations.

All of these examples have been a result of four factors:

•	 A significant increase in our pool of highly talented staff who 

not only have tremendous skills, but also a deep commitment to 

Goodwill’s mission and values.

•	 The development and strengthening of relationships with many individuals who have 

similar or complementary interests and who, as individuals or through the organizations 

in which they work, have complementary resources that make possible new or better 

approaches to develop opportunities.

•	 Continuous learning — from others and from our own experiences.

•	 A strong financial position, without which we would not be able to invest in new 

opportunities that have potential to further enhance the accomplishment of our mission.

Summarized, we have experiences, learn, and make connections. Those experiences and 

connections often lead to new ideas and ways of combining strengths or using them in different 

ways. And as this process continues to repeat itself, the organization continues to evolve to 

higher levels with greater impact in the lives of people and in the larger community.  

The plans we have for 2011 —described elsewhere in this issue — are a result of all of these factors. 

And if past experience is an indicator, what we do this year will lead to more learning and other 

ideas that will help us further strengthen the organization and enhance the accomplishment of 

our mission.  

We are grateful for all those who work with us in so many different ways, and we thank you for 

your interest in and support of our work.  

Plans for 2011 include refining the operating model and 
making other needed adjustments. “We have already learned 
much in the first few months of operation. 2011 will bring 
the first large group of students taking advantage of the post-
secondary options we offer, and we will undoubtedly make 
adjustments based on their experiences,” Bess said.

In the latter half of 2011, plans include replicating the model to 
serve a greater percentage of the untapped demand. The goal is to 
open two more centers, reaching a total enrollment close to 1,000 
students. “Over time, we believe The Excel Center can change the 
shape of adult education throughout the state,” Bess said.

Indianapolis Metropolitan High School, the public charter high 
school serving grades 9-12, will focus in the coming year on:

•	 holding a consistent enrollment around 400 students.
•	 increasing the graduation rate for the fourth straight year.
•	 developing a College and Career Readiness Center for students.
•	 greatly increasing the number of courses that cut across 

curricular areas.
“The No. 1 emphasis is preparing our students for what comes next, 

which includes refining behavior and social skills that will enable them 
to be successful for whatever they choose to do,” Bess said.

Indianapolis Met has graduated 194 students since it opened 
in 2004, and more than 96% of graduates were accepted into 
post-secondary institutions. After two years, 69% have completed 
or are still enrolled in their post-secondary course of study. The 
current student population, many of whom come to the school at 
least two grade levels behind, is comprised of:

•	 more than 80% who come from a low-income household,
•	 more than 80% minorities, and 
•	 27% in special education. 

“While we focus almost entirely on impacting the students 
who are in Indianapolis Met, an outcome that has community 
impact is proving that high-quality education is possible within 
a high-poverty school setting given an appropriate amount 
of innovation and reform,” Bess said. “Our students will 
consistently outperform what the ‘expected’ educational outcome 
would be if they went to their designated schools.”

Providing Holistic Services
In 2011, Goodwill began a streamlined and holistic 

approach to “helping people find jobs.” Goodwill’s three 
employment centers, located at 1635 W. Michigan St. (Goodwill’s 
headquarters), the Community Alliance of the Far Eastside and 
the Fay Biccard Glick Neighborhood Center at Crooked Creek, 
will start recruiting employees to work in Goodwill stores. The 
employment centers will pre-screen candidates for hourly store 
positions, and those job seekers not interested in a retail career 
will receive individualized employment assistance. Job seekers 
who qualify for disability services or a specialized program for 
older workers are identified, and all job seekers are provided with 
basic workshops that teach work-readiness skills.

“We are providing people with more options and helping 
people with the support to address their barriers,” said Zaida 
Monell, SPHR, Vice President, Employee and Organization 
Development. 

(continued from page 1)
Once job seekers are employed in hourly positions with retail, 

they then have an opportunity to work with Goodwill staff to 
create a development plan, including learning how to build 
necessary resources and future plans to create stable, secure lives 
for themselves and their families; how to evaluate their personal 
financial situations and improve their financial decisions; and 
how to further their education. After employees have completed 
their individualized plans, they will work with Goodwill to 
determine the next steps in their careers.

Goodwill also is working to launch Nurse-Family Partnership, 
an evidence-based community healthcare program that helps 
transform the lives of low-income women pregnant with their 
first child. Mothers are partnered with a registered nurse and 
receive ongoing home visits through the child’s second birthday. 

“Goodwill has recognized that preventing social problems in 
the lives of young people will reduce our need for remediation 
services when individuals become adults,” said Keith A. Reissaus, 
Vice President, Community and Workplace Initiatives. “The need 
in our community is great, and we are ready to undertake this 
challenging work to help first-time mothers and their children 
achieve their long-term dreams for a better life.” 

Serving Individuals with Barriers
Goodwill’s Commercial Services Division will continue 

to provide employment opportunities for individuals with 
disabilities and other barriers while offering commercially viable 
business services at Goodwill’s packaging and assembly facility. 
Commercial Services employees also provide services such as 
janitorial, lawn care and shelf stocking at 11 federal and state 
government locations throughout Indianapolis.

Jim Humphrey, Vice President, Commercial Services, said the 
division’s primary objectives will be:

•	 growing mission impact through new business development 
and growth with current customers,

•	 increasing the impact of employment through more 
structured skill development and learning opportunities,

•	 meeting or exceeding customer service and quality 
expectations, and

•	 pursuing operational excellence through implementation of 
continuous process improvement and lean principles.

“Overall, our primary objective is to provide value-added 
employment to people with barriers while also providing those 
business services in an ongoing financially viable way,” he said.

In business development, Humphrey said Commercial 
Services will target medical device and life science customers in 
assembly and packaging to build on the type of work employees 
already perform. GW Commercial Services will work to develop 
business plans for new services. New metrics also are being 
implemented for all sites, scoring them on their lean principles 
and tracking and auditing equipment and chemicals that meet 
the green standard for cleaning services. “It’s just a way for us to 
keep on the front end of what’s happening in both cleaning and 
manufacturing,” Humphrey said. (continued on page 4)
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For Commercial Services employees, 87.7% of whom have a 
significant barrier, Goodwill also will offer services, including:

•	 Skill level development through a new program that 
defines the steps necessary to advance in career paths as 
well as continued support for employees with disabilities 
to help them also progress in their personal life through 
education, training and other resources.

•	 A new cyber café at the Tremont Street location to 
help employees with criminal backgrounds learn 
computer skills and conduct job searches to transition 
to employment outside of Goodwill. Individualized case 
management support is available to find resources for 
housing, education, computer skills and other needs.

•	 A new employee incentive “Goodwill Value Store” that 
allows employees to earn “Goodwill Bucks” by providing 
good customer service or offering a continuous 
improvement suggestion. The “bucks” can be redeemed 
for merchandise. 

•	 A continued commitment to wellness, including access 
to healthy snacks, pedometers, weight loss programs, a 
work schedule that incorporates daily stretching, and a 
fitness center at the Tremont facility that offers customized 
equipment and workouts for employees with disabilities. 

Supporting Goodwill Through Retail
Goodwill Retail, which had more than 5 million customer 

transactions and received 1.7 million clothing and household 
donations in 2010, works to blend mission and business savvy. 
With a substantial direct contribution margin that helped 
support Goodwill’s mission objectives in 2010, Goodwill Retail 
is consistently looking for new ways to engage shoppers and 
donors and raise the revenue that supports Goodwill’s mission. 
This year, shoppers and donors have several new ways to shop, 
save, donate and support Goodwill’s mission, including:

•	 New sales, deeper discounts, gift cards and extended 
shopping and donating hours on Sundays at Goodwill 
stores and Goodwill Outlet stores. See the Retail Update 
on p. 5 of this publication for details.

•	 Expansion of eCommerce sales: moving the operation to 
a new location where central Indiana residents can pick 
up items to save shipping costs; expanding sales of books, 
media and collectible items; piloting online jewelry sales; 
and offering great online deals through  
www.clickgoodwill.com.

•	 Three new Goodwill stores in central Indiana by the end 
of the year, including a Vintage Vogue by GW boutique 
store opening this spring in Bloomington, which will sell 
donated upscale, fashionable, name brand and vintage 
items.

•	 A loyalty program for shoppers and donors, scheduled to 
launch later this year.

Kent A. Kramer, Vice President, Retail Operations, said 
these new strategies to keep growing Goodwill retail evolved 
out of his team’s research.

“Over the last few years we have visited several of the 
top-producing Goodwill organizations around the country,” 

Kramer said. “Through these visits, we have benchmarked several 
great ideas that have been brought to life at our Goodwill.”

Although Retail emphasizes increasing its financial 
contribution to the mission, at the heart of every store is a 
focus on employing people, particularly those with barriers to 
employment. At the end of 2010, Goodwill stores employed 1,500 
people. Of those:

•	 25% have a physical, mental or developmental barrier
•	 An additional 30% have an educational or other barrier. 

This year, with the planned expansion of eCommerce and 
the addition of three stores, Retail will add another 80 to 100 
employees to its payroll. Retail works closely with Goodwill 
employees who have barriers to understand the opportunities 
available at Goodwill.

“We have increasingly worked hard to develop and provide 
opportunities to our employees who wish to improve their 
individual situations,” Kramer said. “I am proud of the efforts 
put forth by Goodwill as well as the participants of the various 
services we offer. I see us continuing to focus on delivering 
services to our employees.”

Goodwill honored to receive diversity award 
from Indiana Minority Business Magazine

Indiana Minority Business Magazine presented Goodwill 
Industries of Central Indiana with the Dr. Martin Luther King 
Jr. Freedom Award in January at the 6th Annual Champions of 
Diversity Awards Dinner in downtown Indianapolis.

The award recognized Goodwill for its exceptional efforts to 
educate youth and to offer jobs to a diverse population and for the 
considerable outreach programs and community partnerships in 
which Goodwill is involved. 

Shannon Williams, President of Indiana Minority Business 
Magazine, said during the event that Goodwill has “exceedingly 
gone above and beyond and made a tremendous impact on the 
lives of adults and youth” through the services it provides.

The Champions of Diversity event recognized 14 individuals 
and corporations throughout the state who have been models of 
diversity and inclusion in their respective professions. Among the 
other recipients were Tanya Walton-Pratt, our state’s first African-
American U.S. judge, who received the Rosa Parks Trailblazer 
Award, the highest honor awarded.

Goodwill President James M. McClelland is joined by Lt. Gov. Becky 
Skillman, Indiana Minority Business Magazine Publisher Bill Mays, 
and Indiana Minority Business Magazine President Shannon Williams 
as he accepts the Dr. Martin Luther King Jr. Freedom Award on behalf 
of Goodwill Industries of Central Indiana.

R E T A I L  U P D A T E

Good cause.

Goodwill stores offer new sales and  
deeper discounts

The New Year brought new and exciting changes for central 
Indiana retail stores and outlets. In an effort to enhance the 
Goodwill retail experience, shoppers can now expand their retail 
dollar by:

•	 Shopping big at the monthly 50% off storewide sales. 
Shoppers can enjoy 50% off all donated merchandise the 
first Saturday of the month. 

•	 Stockpiling on per-pound merchandise at the Goodwill 
Outlet Blowout Sale. For the first time, every first Saturday 
of the month, outlet shoppers receive lower per-pound 
pricing on merchandise and 50% off on all other items.

•	 Saving in style by shopping the 99-cent Sunday Sale. If 
the 50% off Color of the Week sale isn’t discount enough, 
shoppers have the option of purchasing clothes and shoes 
for 99 cents from the current Color of the Week items. 

•	 Spending two additional hours shopping on Sundays at 
all retail and outlet stores. All locations have extended 
hours from 11 a.m. to 7 p.m., which means more time to 
shop 99-cent clothing and shoes in the retail stores and two 
additional rotations of merchandise at the three outlets.

•	 Simply “Liking” Goodwill Retail on Facebook to receive 
weekly discounts. What began as a pilot in 2010 has 
become a permanent promotion in 2011. Facebook 
Fridays offer weekly discounts to our social media 
followers. Discounts are good for Fridays only.  
Visit: www.facebook.com/goodwillretail

Goodwill Gift Cards now available
Goodwill launched the new 

Goodwill Gift Cards at all 
central Indiana retail locations. 
Gift cards are the perfect gift 
for birthdays, special occasions 
and holidays and are available 
in denominations from $5 to 
$250. The multi-colored card 
can only be used in central 

Indiana Goodwill stores. Additionally, the 
card does not have an expiration date and no annual or monthly 
fees. For more information, visit www.goodwillindy.org/card

New Goodwill store 
opens on Indianapolis’ 
northside

On Dec. 9, 
Goodwill shoppers 
discovered more 
than 90,000 pieces  
of quality 
merchandise and a 
radiant Goodwill 
interior during the grand opening of the new Nora Goodwill Store. 
The store, located at 1520 E. 86th St., in the Nora Corners shopping 
plaza, marks Goodwill’s 45th retail store in central Indiana.

The northside store houses wall-to-wall modern and vintage 
designer clothes, household items, books and toys, and boasts 
more than 14,000 square feet, four checkout lanes, a donation 
drive thru and 23 employees.

Goodwill to open first boutique 
store in spring 2011

Goodwill will offer a new retail experience for 
shoppers.

Opening in spring 2011, Vintage Vogue by GW 
will offer a unique blend of clothes ranging from 
chic, designer fashions to one-of-a-kind classics. 
In addition, the 2,137-square-foot store will carry 
jewelry, shoes and rare home décor items.

Vintage Vogue by GW will be located at 422 
E. Kirkwood Ave. in Bloomington, Ind., near 
the Indiana University campus.  

Buy & sell on eBay to support Goodwill 
As an eBay user, you can support Goodwill Industries of 

Central Indiana by:
•	 Shopping Goodwill listings on eBay.
•	 Selling an item on eBay and opting to donate 10-100% of 

your final sale price to Goodwill Industries of Central 
Indiana when setting up your listing.

•	 Saving us as your favorite nonprofit on eBay, allowing you to:
•	 Donate $1 (or more) whenever you checkout on eBay 

with PayPal.
•	 Make us the automatic beneficiary of any listing you 

create on eBay. 
Visit us at www.clickgoodwill.com/ebay to learn more.
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by GW

(continued from page 3)
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Zaida Monell has been promoted to 
Vice President, Employee & Organization 
Development.

Monell came to Goodwill Industries in 
2003 as Director, Employee and Organization 
Development. She formerly worked with migrant 
workers for Red Gold, Inc., in Orestes, Ind., and 
in a variety of human resources management 
positions with Ethicon, LLC, a division of 

Johnson & Johnson, and Hanes Menswear, Inc., and Sara Lee 
Corporation, both in her native country of Puerto Rico.   

“My personal vision is to encourage and support others as 
they explore possibilities to reach their dreams and aspirations. 
Goodwill is certainly the right place to accomplish that,” she said. 
“I look forward to continuing to support our organization as we 
grow and expand our footprint in central Indiana.” 

Monell has developed and directed HR functions in domestic 
and offshore organizations for over 20 years. Her proficiency is 
developing talent through coaching, training and mentoring. She 
was selected by the U.S. Chamber of Commerce’s Institute for a 
Competitive Workforce to attend the Business LEADs Institute 
in Washington, D.C., in 2010. She is a board member of Indiana 
INTERNnet, a program managed by the Indiana Chamber of 
Commerce and a volunteer for Staffing Management Association 
(SMA), a special interest group within IndySHRM, the Indiana 
Chapter of the Society of Human Resource Management.

She earned a degree in psychology from the University of 
Puerto Rico. In May 2011, she will receive a Master’s Degree 
in Positive Organization Development and Change from the 
Case Western Reserve University Weatherhead School of 
Management. 

Monell named vice president

Joe Cooper is an unlikely author. 
The son of a Tennessee sharecropper, Joe didn’t learn to read, 

write or spell until age 38. 
With the support of a caring tutor and self-determination, he 

is sharing his life’s story of illiteracy, dyslexia and hope to help 
inspire others.

“I know that God has given me a gift, and even though I 
didn’t have an education, it’s just a blessing and a miracle to 
watch all these things happen,” Joe said.

The “things” include authoring one book, Day Dream to 
Dream Catcher, a personal account of his life growing up not 
knowing how to read and its impact in his life, and the recently 
released, Don’t Erase Your Dreams, a message to encourage 
troubled youth to follow their dreams. 

Another “thing” is returning to school at The Excel Center, 
the public charter school operated by Goodwill Education 
Initiatives that provides adults the opportunity to earn a high 
school diploma and begin post-secondary education.

“I left home at age 15 and have slept in vacant cars, highway 
underpasses, park benches, friends’ couches, shelter houses, 
halfway houses, and cardboard boxes. I have been the victim 
of many unsavory people who have taken advantage of my 
illiteracy,” Joe recalled. 

That all changed when he met Sue Smith, a volunteer from 
Indy Reads, who sat by his side as he read his very first book, 
Bre’r Rabbit at age 40. 

According to Joe, Sue set goals to slowly develop his reading 
skills. Joe now reads at the third-grade level, has his own car, 
owns a home, is married and has a full-time job as a material 
handler in the communications department of Indianapolis-
Marion County Public Library.

From illiteracy to published author, 
Excel Center student is living his dream

During his reading tutoring sessions, Sue began to write 
down Joe’s words as they talked about his life. Those talks 
became the content for his first book. 

When he’s not working, Joe spends a lot of his time at speaking 
engagements. Despite being well-received by audiences, one thing 
was missing: he didn’t have a formal education. That changed 
when he learned about The Excel Center.

“I have had great success at my job at the library, but I saw 
everyone progressing except for me,” Joe said. “I went to my 
supervisor and asked what I needed to do. She said the only 
thing holding me back was that I didn’t have anything on paper 
about my education, a diploma. That really bothered me.”

He learned about The Excel Center and enrolled last 
September. He attends classes two nights a week and is working 
to complete his courses. 

“Joe has been able to accomplish so much because he is 
always honest with himself,” said Nioka Clark, Joe’s English 
teacher at The Excel Center. “He knows reading is difficult for 
him and that his dyslexia means he has to work harder than 
anyone else. Since he is so honest with himself about these 
difficulties, he is able to take the steps to overcome them.”

The steps include using a combination of one-on-one 
sessions with Nioka and working independently to improve 
his reading. And Joe, who recently shared his story with other 
Excel students and staff, earned course credits in speech toward 
graduation for his presentation.

“The teachers at The Excel Center know the challenges I’ve had, 
and they are willing to work with me. That means a lot,” Joe said. 

To purchase Joe’s books, Day Dream to Dream Catcher and 
Don’t Erase Your Dreams, contact (317) 685-0028.

Fashion show partnership 
demonstrates professional 

dress doesn’t have to be pricey
Finding the right outfit for an interview or a professional job 

doesn’t have to cost a lot of money or be purchased brand new.
Goodwill Industries, 33 students from Ball State University’s 

Department of Family and Consumer Sciences department, 
and 12 graduates from the Getting Ahead program and other 
participants at TEAMwork for Quality Living in Muncie showed 
off this concept at a fashion show in Muncie in mid-November.

Before the show, individuals from TEAMwork for Quality Living 
participated in a 30-minute presentation on workplace dress taught 
by the Ball State students. The presentation gave information on 
the basics of a professional wardrobe, how to dress for an interview, 
and how to find clothes that best fit their body types. Through a 
grant, Ball State students then paired with participants to spend 
$50 at Goodwill on professional clothing and accessories, some of 
which the students altered. Shoes, makeup 
and haircuts also were provided, and the 
project culminated with the fashion show, 
after which individuals kept their outfits.

Mary Faulkner, an employee at the 
Muncie Goodwill Store and a TEAMwork 
for Quality Living Getting Ahead graduate 
who participated, came away with two 
professional suits, accessories, shoes, 
makeup, a new hairstyle and a wealth of 
knowledge about the dos and don’ts of 
dressing for an interview. Mary, who is 
pursuing a technical certificate in human 
services as a result of her Getting Ahead 
goals, said the best part of the program was 
gaining the confidence that she will need for future interviews.

 “The clothes were just a bonus,” she said. “It made me feel 
good about myself.”

Jinhee Nam, Ph.D., an assistant professor in Ball State’s 
Family and Consumer Sciences Department, said the project 
was a great learning experience for Ball State students as well.

“This project gives our students the opportunity to have a chance 
to identify the fit and sizing problems,” she said. “In addition, the 
students gained experience interacting with diverse populations 
beyond college students with regards to dress.”

TEAMwork for Quality Living, which partners with Goodwill to 
provide Getting Ahead classes in Delaware County, works to bring 
together and support Delaware County volunteers in building a 
stronger community. Getting Ahead classes are designed to help 
employees in Goodwill’s Retail Division build the necessary resources 
to create stable, secure lives for themselves and their families. 

The fashion program, which is scheduled to repeat this spring, 
also was made possible by Discovery Group, Indiana Campus 
Compact, The Community Foundation of Muncie and Delaware 
County, Inc.

Zaida Monell

In 2005, Dawn Baxter enrolled in Goodwill’s 
janitorial training program, desiring more 
flexibility in the workplace than she had found 
previously. 

Dawn, who has no use of her legs and uses a 
motorized wheelchair, worked a few months in 
the program with staff who trained her in basic 
janitorial tasks and worked with her to focus on 
areas that she could master.

“I learned how to clean. I’d never cleaned anything,” Dawn 
says. “Goodwill helped me learn what the proper protocol is, 
what the proper chemicals are and what not to mix together.”

In March 2006, Dawn completed her training and interviewed 
with the GW Commercial Services supervisor at the Major General 
Emmett J. Bean Federal Center. GW Commercial Services provides 
employment, job training and skills development for people who 
have severe disabilities, primarily through janitorial and other 
service contracts with the federal government under Ability 

Reaching for the next step

Dawn Baxter

Mary Faulkner

One, a program established by Congress to increase employment 
opportunities for people with severe disabilities.

“All the parties involved agreed that this could be a good 
move for her and put her in a bigger environment with more 
responsibilities,” says Amy Kieckbusch, Dawn’s current supervisor.

Now, Dawn travels quickly around the 1.6 million-square-foot 
building during her daily routine. Over time, Dawn’s supervisor 
has made special arrangements to help her add more tasks to her 
workday. She adapted a tool typically used to wash windows to aid 
Dawn while washing tables and chairs throughout the building.   

Dawn says Goodwill has not only taught her additional skills 
but has built her confidence.

“I like working with the customers and the other Goodwill 
workers. I try to give my all,” she says. “With Goodwill, they treat 
you like a regular individual. They don’t treat you like you have 
limitations. They encourage you to better yourself and go the extra 
mile and reach for that next step so you can improve yourself. They 
were willing to make adaptations for me so I can be a success.”

Class of 2011 
Graduation

Saturday, June 4 • 1 p.m.

University of Indianapolis
Ransburg Auditorium



8 9

Memorial gifts to the Goodwill Industries Foundation honor the memory of a relative or friend and provide 
lasting help to people served by Goodwill Industries. Honor gifts received by the Foundation recognize 
birthdays, anniversaries or other significant occasions in people’s lives. The names listed below indicate those 

memorialized or honored by donors during the period from Sept. 1 through Dec. 31, 2010. Beginning with all 2011 
donations to the Goodwill Industries Foundation, donor recognition listings will be posted quarterly to our website, 
www.goodwillindy.org.

Honor Gifts
In Honor of Jonathan L. Birge
Anonymous

In Honor of Peggy Boehm
Anonymous

In Honor of Derrick Burks
Anonymous

In Honor of John and Bonnie Danic
David and Jennifer Danic

In Honor of Gina DelSanto	
Anonymous

In Honor of Nancy Ruddell Duck
Mr. James M. McClelland 

In Honor of Otto N. Frenzel, IV
Anonymous

In Honor of Mike and Cindy Graham
Dennis and Kaye Palmer

In Honor of Holly Hill-Brooks
Anonymous

In Honor of James S. Humphrey
Anonymous

In Honor of Robin Kares
Dr. and Mrs. Robyn Goshorn

In Honor of Brian King
Anonymous

In Honor of Kent Kramer
Anonymous

In Honor of William K. McGowan
Mr. James M. McClelland

In Honor of Andrew Morris
Anonymous

In Honor of Michael B. O’Connor
Anonymous

In Honor of Leslie W. Robinson
Joan Robinson

In Honor of Jean Wojtowicz
First Merchants Corporation

Memorial Gifts
In Memory of Rose M. Breen
Shiel Sexton Co., Inc.

In Memory of Barbara Brennan
Ms. Shirley L. Christy
In Memory of Jesse Dalton
Shiel Sexton and Co., Inc.

In Memory of Elizabeth K. Elliott
Mr. and Mrs. James T. Neal

In Memory of William B. Ertel
Ione L. DeBolt

In Memory of Michael D. Fansler
Mr. and Mrs. James T. Neal

In Memory of Jean P. Farmer
Mrs. Donald Clodfelter

In Memory of JoAnn Graham
Sarah C. Barney

In Memory of Samuel David Greene, III
Mrs. Donald Clodfelter

In Memory of Margaret F. Hancock
Shiel Sexton Co., Inc.

In Memory of Richard Herr
Mrs. Donald Clodfelter

In Memory of Lee Holst
Mrs. William L. Halpern

In Memory of Calvin Hull
Mrs. William L. Halpern

In Memory of Edna Ellen Inman
Mrs. Donald Clodfelter

In Memory of Georgia Kail
Mrs. William L. Halpern

In Memory of Kathryn Harder Kipka
Mr. and Mrs. Ross A. Kipka

In Memory of Jan Dustman Mercer
Mrs. Jack Dustman
Tom Mercer

In Memory of Andrew Michau
David and Mary Ann Michau

In Memory of Grace, Delores and Alfred
Mr. Darrow A. Owens

In Memory of Jim Turner
Cindy L. and Mike Graham

In Memory of Joseph E. Boarman
Drs. Richard and Nancy Turner

Honor Funds
Betsy T. Dustman Honor Fund
William and Cynthia Roberts
Mr. and Mrs. James P. White

Robert R. Girk Honor Fund
Steve and Kris Robinson

C. Perry Griffith, Jr. Honor Fund
Mr. James M. McClelland

Susan B. Hetherington Honor Fund
Anonymous

Bruce Jacobson Honor Fund
Mr. James M. McClelland
Nancy Meier

James M. McClelland Honor Fund
Nancy and Berkley Duck
Mrs. Lorene C. Coquillette Thornbury
Mr. and Mrs. Gale Wilkerson

Fred C. Tucker, III Honor Fund
Mr. James M. McClelland

Memorial Funds
Ardath Burkhart Memorial Fund
Ms. Gay Burkhart

William A. Carter Memorial Fund
Carolyn A. Carter

Jack Dustman Memorial Fund
Mrs. Jack Dustman
Margot Lacy Eccles
Dr. and Mrs. Jack Engledow
Bob and Elly McNamara
Paul and Martha Schmidt

Reverend Orien Wesley Fifer  
Memorial Fund
Mr. and Mrs. James T. Neal

Louis and Carolyn Kincannon  
Memorial Fund
Nancy and Arthur Baxter
Reverend Tanya V. Beck
Brooks Carr
David and Betty Givens
James M. Givens
Joseph and Karen Glaser
Marge Hanley
Marilyn and Tom Klingaman
Kathryn Miller
Marjorie and David Morehead

Foundation Report

Donald and Irma Morris
Laurence and Rosemary Shaw
Mary Sutherland
Fred Wiese and Elizabeth Bracken Wiese

James O. Kneisley Memorial Fund
Mrs. James O. Kneisley

Mr. and Mrs. Walter W. Kuhn, Jr.,  
Memorial Fund
Mr. James M. McClelland

Edna B. Lacy Memorial Fund
Margot Lacy Eccles

Alan M. McNeil Memorial Fund
Dave and Ollie McNeil Johnson
Helen N. McNeil

Wannetta Meko Memorial Fund
Mr. and Mrs. Bruce Murphy

Maurine R. Miller Memorial Fund
Mr. John E. Marynell

Phyllis J. Prather Memorial Fund
Mr. Gene Prather

Contributors
$2,500 and above
Malcolm W. Applegate
Elaine and Eric Bedel
Mrs. Jack Dustman
Lori Efroymson-Aguilera and Sergio Aguilera
Mr. and Mrs. C. P. Gorman, Jr.
Estate of Helen L. Kuzel
Lanham Family Foundation
Philip and Wendy Larman
Mar Mar Properties, LP & The Pappan Family
Mr. and Mrs. James M. McClelland
Alice and Kirk McKinney Family Fund
MET Foundation, Inc.
Mr. and Mrs. Ralph R. Meyer
Moore Family Revocable Trust
Tom and Nikki O’Brien
Richard M.Fairbanks Foundation, Inc.
Ruth Lilly Philanthropic Foundation
James and Janet Sammer
Robert and Shirley Schwindt
Estate of Marie Sorensen
Fred and Nancy Tucker
Mrs. Lucy Wick
William C. Griffith Foundation Trust
David Ziegler

$1,000-$2,499
Frank and Carmel Alderson
Anonymous (3)
Dan and Kate Appel
Nancy Ayres
Jon and Julia Birge
BMW Constructors, Inc.
Ted and Peggy Boehm
Bill and Jo Ellen Buffie
Mr. and Mrs. Matthew Claymon

Dr. Daniel W. DeHayes
Nancy and Berkley Duck
Margot Lacy Eccles
Eugene and Marilyn Glick Family Foundation
Mr. Keith R. Faller
Mr. Mac Fehsenfeld
Joseph and Karen Glaser
Gregory & Appel, Inc.
John and Leigh Ann Hirschman
Dr. Donald H. Jolly
Mr. and Mrs. Robert P. Kassing
Kent and Jamei Kramer
Mr. John E. Marynell
Mr. and Mrs. Owen B. Melton, Jr.
Mrs. Marjorie T. Meyer
Andrew Morris
Jim and Jackie Morris
Mr. and Mrs. Evan L. Noyes, Jr.
Steve and Jane Null
Jack and Eleanor Pence
Fern Roesch
Frank and Nancy Russell
Thomas and Susie Sams
Paul and Martha Schmidt
Mrs. C. William Sebald
Sullivan Commercial Supply, LLC
Richard M. Van Frank
Wilson Marketing Group, LLC
Mrs. Bette Wilson

$500-$999
Anonymous (4)
Sarah C. Barney
Mr. and Mrs. Joseph A. Borinstein
Mr. and Mrs. John S. Brehob
Carolyn A. Carter
Mr. and Mrs. David C. Coquillette
Crowe Horwath, LLP
Eli Lilly & Company
Mr. and Mrs. David W. Givens
Cindy L. and Mike Graham
Keith Harding
Sue Hirschman
Jim and Rachelle Humphrey
Thomas A. Jones
Robin L. Kares
James D. and Diana J. Kemper
Tom and Verletta King
Mrs. Martha L. Krimendahl
Mr. and Mrs. Carey B. Lykins
Mr. Steven A. McNeil
Mr. and Mrs. Boris E. Meditch
Mr. and Mrs. James T. Neal
William and Carolyn Neale
Edward and Sara Pollack
Lamar and Jean Richcreek
Joan Robinson
Steve and Kris Robinson
The Saltsburg Fund
Mr. Gregory Simons
Charles Sutphin
Mary Ann Thiel

Caryl and Bert Wilhoite
Tom Wood Management
Gene and Mary Ann Zink

$250-$499
Mr. Adam Adler
Bob and Pat Anker
Anonymous (14)
Mr. Kenneth R. Appel
Mr. Ben Baldwin
Constance K. Bash
Jay and Jean Butler
Esther Coddington
Mr. Standiford H. Cox
David and Jennifer Danic
Mr.  Stephen R. Dunlop
Flanner & Buchanan Funeral Centers
Jim and Gracia Floyd
Jim and Sally Friend
Mr. Dean Grubbs
Mr. Brian Jacobson
Mr. Paul S. Kern
Stephen and Susan Kraabel
Dr. and Mrs. E. H. Lamkin, Jr.
Eric F. Lange
Michael and Charleen Lester
Tom Mercer
Missionfish
Mrs. Joyce Marie Mitchell
Sally and Phil Morton
Mr. and Mrs. John M. Mutz
Michael B. O’Connor
Old Bethel United Methodist Women
Salin Bank & Trust Company
Dr. and Mrs. Gene E. Sease
Carolyn A. Sharp
St. Mark’s United Methodist Church
Mr. Glenn M. Swisher, Jr.
James and Linda Trippi
United Way of Monroe County
Mary Rose Walker

$100-$249 
Ken Ahlbrand
Dr. and Mrs. G. L. Ahuja
Nancy Alexander
Anonymous (2)
David and Mary Allen
Charles and Jean Barnett
James W. and Phyllis C. Beatty
Donald and Carla Bennett
Steve Biggerstaff
Mr. Richard Bockrath
Mrs. John F. Bowers
Mr. and Mrs. Charles H. Boxman
Jack and Marcia Brown
Mr. and Mrs. Robert H. Brunner
Art and Carol Bryant
Ms. Gay Burkhart
Dr. Mary E. Busch
Mary and Ron Calkins
Mr. and Mrs. James C. Carlino
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Mrs. Shirley B. Carpenter
Mr. and Mrs. Ron Chance
Christ United Methodist Church
James and Claire Clark
Mrs. Donald Clodfelter
Colorado Business Group on Health
Mrs. Lorene C. Coquillette Thornbury
Paul J. Corsaro
Sue A. Covington
Janet A. Cripe
Mr. Stephen S. Davis
Mr. and Mrs. Wilbur A. Davis
Mr. and Mrs. Fred W. Dennerline, III
Tom and Nancy Dinwiddie
Dr. Ramon S. Dunkin
Leslie Duvall
PCI Waste and Recycling
Elliott Company of Indianapolis, Inc.
Mr.  William E. Esarey
First Merchants Corporation
Mr. and Mrs. Thomas Neal
Miss Linda M. Fox
Mrs. Thomas C. Fulner
Mrs. Hazel G. Gibson
Give With Liberty
John and Suzanne Godich
Dr. and Mrs. Robyn Goshorn
Mr. Fritz Hadley
Mr. George S. Haerle
Mr. and Mrs. William S. Hague, Jr.
Mrs. Barbara L. Hahn
Mr. and Mrs. David J. Hamernik
David and Tish Haskett
Richard T. Hill, Jr.
Don and Mary Beth Hinkle
Mr. and Mrs. Thomas S. Hollett
Mr. and Mrs. W. S. Holt
Mr. Douglas Huff
W.E. and L.A. Huff
Mr. and Mrs. Robert J. Hummel
Mr. and Mrs. William Hurst
Mr. and Mrs. John M. Irons
Dave and Ollie McNeil Johnson
JPMorgan Chase Foundation
Patricia S. Katterjohn
Harold and Sharon Kennedy
Mr. Roger L. Kessler
Mrs. James O. Kneisley
Mr. and Mrs. Harry Kremer, Jr.
Miss Marjorie Kroeger
Dr. and Mrs. Peter Kunz
Carol and James Landes
Dr. and Mrs. Jay W. Lang
Kevin and Rosalie Lavelle
Mr. and Mrs. Eli Lilly, II
Don and Lou Anne Lindemann
Mr. and Mrs. Thomas R. Lugar
Dr. and Mrs. George T. Lukemeyer
Jake and Rose McDonald
Mrs. Helen N. McNeil
David and Mary Ann Michau
Mr. and Mrs. Lloyd H. Milliken
Mr. and Mrs. Marvin H. Mitchell

Mr. and Mrs. Robert L. Muller
Mr. and Mrs. Bruce Murphy
John and Nancy Myrland
John Sterling Null
Mr. and Mrs. Charles R. Oehrle
Elizabeth J. Ott
Mr. and Mrs. Gerald Paul
Mrs. Sally M. Peck
Mr. Gene Prather
Mr. John M. Quets
Beth Reynolds
William and Cynthia Roberts
Mrs. J. R. Root
Mrs. Jane S. Rothbaum
Dr. and Mrs. Richard B. Schnute
Shiel Sexton Co., Inc.
Mr. and Mrs. Morris Silverman
Ronald C. and Sharon D. Smith
H.A. Smitson, Jr.
Mrs. Linda M. Snow
Mr. Ralph C. Spears
Ms. Elizabeth J. Spurlock
Dr. and Mrs. Frederick B. Stehman
Mr. Richard J. Stevens
Marge Tarplee
Mr. and Mrs. William Mode Taylor
The Cleveland Family Foundation
Drs. Richard and Nancy Turner
Mr. and Mrs. Lawrence W. Van Arendonk
Robert and JoAnn Waeltz
Frank and Jane Walker
Mrs. John W. Walls
Mr. John C. Walsh
Mr. and Mrs. Michael Wells
Mr. and Mrs. James P. White
Jan and John Williams
Daniel and Sherry Yagodnik
Mr. Howard Yosha
Ms. Marjorie P. Zeigler

$50-$99
Constance Alexander
Mr. Irving F. Ball
Albert J. Barnes
Dr. and Mrs. Charles W. Bartholome
Gary and Sally Baxter
Dr. and Mrs. Homer F. Beltz
Mr. Ervin R. Blish
Bob and Tish Brafford
Dr. Billye Brown
Rev. and Mrs. L. Eugene Brown
Chapel Hill United Methodist Women
Ms. Shirley L. Christy
Mrs. Ann B. Cox
Mrs. Mary E. Crum
Ione L. DeBolt
Mrs. Sue M. DeMars
Mr. James Denham, III
Dick and Pat Dyer
John Eliades
Dr. and Mrs. Jack Engledow
Mr. and Mrs. Stephen A. Enkema
Dr. and Mrs. James F. Ferguson

Don and Ruth Ann Ferris
George and Alice Flanagan
Mr. and Mrs. James V. Fowler
Dr. Edward L. Grinnan
Mrs. William L. Halpern
Paul Hanson and Betsy Lambie
Mr. William C. Herman
Jim and Karen Huber
Mr. David C. Hyde
Indiana Association of United Ways
M.D. Kemple
Terry and Betty Ann Kessinger
Dr. and Mrs. Jerry J. Kinzel
Mr. and Mrs. Ross A. Kipka
Ronald and Carolyn Kovener
Mr. and Mrs. John H. Langdon
Mr. and Mrs. Jeffrey Larson
Leslie and Kate Lenkowsky
Dr. and Mrs. G. Dean Lindsey
Charles and Karen Lunsford
Dorothy M. Lyman-Resneck
Mr. and Mrs. Bob Marshall
Mr. and Mrs. Billy G. McKee
Bob and Elly McNamara
Mr. Stephen M. Downs and  
     Ms. Anne M. Mejia-Downs
Mr. Gary Miller and Mrs. Lois Miller
Mr. and Mrs. Dan A. Montgomery
Fred Munds
Mr. and Mrs. James H. Naus
Donald and Mary Jane Newby
Mr. Darrow A. Owens
Mr. and Mrs. Terry Paas
Mr. Andy M. Palm
Stafford and Clara Pile
Mr. David E. Quimby
Mr. and Mrs. Anant K. Ramdas
Dr. and Mrs. George F. Rapp
Robert D. Rigdon
Larry and Shari Robinson
Mr. and Mrs. Randall D. Rogers
Fred and Jane Schlegel
Mr. and Mrs. Leonard D. Shuck
Mr. and Mrs. Richard D. Sievert
Mr. and Mrs. Gregory L. Smith
Dr. Harold A. and Mary Smith
John and Barbara Snepp
Ken and Janice Stank
Mr. and Mrs. Richard A. Steele, Sr.
Mr. and Mrs. William J. Sullivan
The Arthur Venner Foundation
Dr. Walter B. Tinsley
United Way of the National Capital Area
Mr. Robert J. Voss
Mrs. Frances I. Wells
Ms. Dorothy K. Williamson
Mr. Ronald L. Wolff

up to $49 
Mr. Ed Alexander
Mr. Jeff Allen
Mrs. Mary L. Amos
Anonymous (6)

Mrs. Ula C. Barton
Mrs. Novella N. Beck
Deette M. Bennett
Mr. Howard V. Bibler
Jane Billyeald
Mr. and Mrs. Thomas E. Black, Jr.
Dr. and Mrs. Kerry L. Blanchard
Mr. and Mrs. Morris D. Bloomer
Mr. and Mrs. Jesse Brewster, Jr.
Charles W. Burris
Mr. and Mrs. Paul M. Butler
Carolyn Daly
Dr. Richard D. DiMarchi
Phyllis Doerflinger
Mr. Jesse Douglas
Jeane P. Edwards
Mr. Charles M. Erler
Forest Manor United Methodist Women
Mr. William E. Ginn
Mr. and Mrs. William J. Greer
Mr. and Mrs. Robert O. Hadsell
Mr. and Mrs. Robert E. Hall
Mr. Jim Hardee
Mrs. Marjorie Hardin

Mr. David R. Heise and Ms. Elsa Lewis Heise
Ms. Ramona C. Hittle
Mr. Gordon A. Hobbs
Mr. Ralph R. Hobbs
John and Marilyn Hoffman
Mrs. Olga Hoffman
Mr. and Mrs. Kenneth E. Housefield
Mr. David Hyndman
Ms. Deborah M. Jackson
Mr. Wayne G. Koons
Mrs. Mildred Kosene
Mr. and Mrs. David A. Levine
Mr. and Mrs. Raymond G. Lewis
 Doreen B. Little
Mr. and Mrs. Walter W. Long
Mr. and Mrs. Dan K. Lowring
Senator and Mrs. Richard G. Lugar
Mr. and Mrs. Fredrick K. McCarthy
Mr. Edwin F. McGraw
Nancy Meier
Mr. Doug Miller
Dr. and Mrs. Amir K. Naghdi
Mr. John T. Oliver
Dennis and Kaye Palmer

Mr. and Mrs. Keith R. Phelps
Mr. and Mrs. Stephen R. Richwine
Mrs. Howard Roth
Mr. and Mrs. Sven Schumacher
Mr. and Mrs. Gene A. Scott
Allen E. and Donna M. Segrist
Mr. and Mrs. James P. Seidensticker, Jr.
Mr. and Mrs. Robert M. Shaver
Jerrold and Ellen Simon
Mr. and Mrs. Larry C. Stahl
Mr. and Mrs. Arnold A. Ullmann
United Way of Bartholomew County, Inc.
Ms. Wanda A. Walker
Mr. and Mrs. Leon C. Wall
Mrs. Matthew P. Walsh
Mrs. Loretta L. Walston
Mr. Charles F. Wamsley
Ms. Karen B. Watts
Dr. and Mrs. Don C. Weiser
Andy, Karen and Bradley Whitehurst 
Mr. and Mrs. Gale Wilkerson
Ethel Wilson
Paul and Margie Wilson

The Goodwill Industries Foundation is grateful to the many 
donors who support our services to the community in these and 
other ways. With the passage by Congress of a wide-ranging 
tax bill in December, your gifts not only help change the lives of 
individuals here in central Indiana, but they may provide you 
with some tax relief as well, and our experienced staff is ready 
to help.  As always, please consult your tax professional for 
advice about charitable gifts.

Gifts of Cash:  If you itemize, you may deduct the amount 
of cash given to the Goodwill Industries Foundation in the year 
of the gift, up to 50% of your adjusted gross income. If your gift 
exceeds that amount in 2011, you may carry the deduction over 
for up to five years. Your letter of thanks from the Goodwill 
Industries Foundation, stating that you have received no goods 
or services in exchange for your contribution, will serve as your 
documentation of the gift date and amount. We make it easy! 
You can even make your gift online at  www.goodwillindy.
org/donate, or ask us about making a recurring monthly gift.

Gifts of Appreciated Securities: The current value of 
appreciated securities held more than one year and donated 
to Goodwill can be deducted up to 30% of your adjusted gross 
income with a five-year carryover for excess. In this situation, 

no capital gains need to be reported. The value is the mean 
between the high and low value on the date of the gift. You may 
substantiate this gift using our thank you letter, and for more 
than $500, by completing Section A of IRS Form 8283. Call us 
at (317) 524-4347 for transfer information, or find it online 
at www.goodwillindy.org/foundation under Frequently 
Asked Questions.  If you are transferring securities, please 
let us know so we may look for your gift.

FOR A LIMITED TIME!   Through the end of 2011, the 
IRA Charitable Rollover allows individuals age 70½ or older at 
the time of the contribution to make direct transfers totaling 
up to $100,000 per year to qualified charities (like the Goodwill 
Foundation) without having to count the transfers as income 
for federal income tax purposes. Although you may not claim 
a tax deduction for this gift, it will qualify as the minimum 
distribution required from your retirement plans each year. 
This is a good option if you are at least 70½, you do not need 
the additional income generated by the minimum required 
distribution, your charitable gifts already exceed 50% of 
your gross income so you do not benefit from an income tax 
charitable deduction for additional gifts, or you do not itemize 
deductions.

http://www.goodwillindy.org/donate
http://www.goodwillindy.org/donate
http://www.goodwillindy.org/foundation


Goodwill Industries of Central Indiana, Inc.
1635 W. Michigan St.
Indianapolis, IN 46222-3899
317-524-4313  TTY 317-524-4309
www.goodwillindy.org

Save the Date!
Please join us for the

Goodwill Celebration  
of Achievement 

Awards Breakfast

Friday, May 20
 8 a.m.

JW Marriott
10 South West Street

Indianapolis, Indiana 46204

Further details will follow.

Call (317) 524-4301 with questions.

Goodwill News  
is Going Electronic!
Do you like receiving news, updates 

and donor information from Goodwill?  
Sign up to receive them at:

www.goodwillindy.org/email
Starting with all 2011 donations to the 
Goodwill Industries Foundation, donor 

recognition listings will be posted  
quarterly to our website.

Beginning in 2012, plans are that the 
Working Times publication will no longer be 

printed, and Goodwill news and updates  
will be delivered directly to your inbox.

Sign up to receive your news today!

http://www.goodwillindy.org
http://www.goodwillindy.org/email

